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Welcome  

Icons  

These signs tell you what type an activity is: 

 

Do this activity in a big group. 

 

Do this activity in a small group. 

 

Do this activity in pairs. 

 

Do this activity by yourself. 

 

Do this activity using the internet. 

If you are not connected to the internet, your trainer will provide you 

with another activity. 

 

Do this activity in your workplace. 

If you are not in a workplace, your trainer will provide you with 

another activity.  
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What you will learn  

The room attendant keeps rooms clean and ready for guests. This can include cleaning: 

Á bedrooms 

Á bathrooms 

Á lounges 

Á kitchens 

Á balconies 

Á cabins or holiday apartments. 

This unit shows you how to set up cleaning equipment and trolleys and to safely clean guest 

rooms. It also shows you how to use cleaning processes which reduce harm to the 

environment. 
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1 Housekeeping tasks   

The Gums Eco Resort is advertising two housekeeping jobs. 

 

    

THE GUMS is an eco-resort on the beach 

front near Dusty Bay National Park. We 

have 20 cabins, one 6-bed backpacker 

dorm and a cafe. 

We also run cultural tours and bush tucker walks in the national park and provide 

Indigenous cultural performances. 

We have two positions available to join our housekeeping team. The positions report to 

the Housekeeping Supervisor. 

Key responsibilities 

Á Clean rooms 

Á Make up beds 

Á Replenish room supplies 

Á Check furniture, fixtures and fittings 

Á Set up and clean trolley. 

We are looking for energetic people with an eye for detail, who can work safely and 

effectively in a team. Our eco-resort prides itself on its environmentally sound cleaning 

practices, so applicants should be keen to learn new ideas. 

Successful applicants will be employed as trainees and will be able to train on the job to 

gain a national hospitality qualification. 
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Activity 1  

Housekeeping tasks  

Look at the housekeeping tasks listed in the following table. 

Draw an arrow to connect each task with what you have to do in that task. 

 

Task  You have to... 

1. Set up and clean trolley 
a. Check that nothing in the room is 

broken or not working e.g. lights, TV, 

furniture. 

2. Make up beds 
b. Put cleaning equipment and supplies 

on trolley. Clean and organise it neatly 

after youôve finished. 

3. Clean rooms 
c. Top up guest supplies e.g. in the 

bathroom, tea and coffee. 

4. Replenish room supplies d. Let the supervisor know what work you 

have completed and about any 

problems. 

5. Check furniture, fixtures 

and fittings 

e. Reduce use of energy, water and 

chemicals so we do less harm to the 

environment. 

6. Report to housekeeping 

supervisor 

f. Strip dirty linen off beds and put clean 

linen on. Check for stains and damage. 

7. Work in environmentally 

sound ways 

 g. Empty bins, clean crockery and 

glassware, dust, vacuum, mop. 
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Activity 2  

Employability skills  

Employability skills make anyone in any job a better worker. 

1. Go back to the advertisement for the housekeeping jobs at The Gums. Underline the 

words you think describe the kind of person the employer is looking for. 

These are called employability skills.  

2. Look at the employability skills listed in the following table. 

Draw an arrow to connect each task with what you have to do in that task. 

Task  You have to... 

1. Work effectively  a) Work in ways which are safe to you, other 

workers and guests e.g. when lifting heavy 

loads. 

2. Work efficiently  b) Clean a room in the amount of time set for 

cleaning one room. 

3. Work safely  c) Get on with other workers and help them 

out when needed. 

4. Work in a team  d) Clean rooms so that they meet hotel 

standards. Always follow our procedures. 

 

 

 

 

 

  


























































































































































