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Group timetable - Certificate lll in Tourism - Group 1A (29/04/2024 - 24/06/2024) Institute
08:00AM | 08:30AM | 09:00AM | 09:30AM | 10:00AM | 10:30AM | 11:00AM | 11:30AM | 12:00PM | 12:30PM | 01:00PM | 01:30PM | 02:00PM | 02:30PM | 03:00PM | 03:30PM | 04:00PM | 04:30PM | 05:00PM | 05:30PM
o 09:00AM-03:00PM, 29/04/2024 ... 24/06/2024
= Use a computerised reservations or operations system (SITTTVL007)
10:00AM-01:00PM, 30/04/2024 - 25/06/2024 01:30PM-03:30PM, 30/04/2024 - 4/06/
g Provide advice on international destinations (SITTTVL002) 2024
= Provide service to customers
(SITXCCS014)

(]
S
= 09:00AM-02:00PM, 2/05/2024 - 27/06/2024 02:30PM-04:30PM, 2/05/2024 - 27/06/
I-E Use a computerised reservations or operations system (SITTTVL007) 2024

| | | | | | | Provide visitor information (SITXCCS010
%. 09:00AM-12:00PM, 3/05/2024 - 28/06/2024 12:30PM-02:30PM, 3/05/2024 - 28/06/
< Lead tour groups (SITTGDEO16) 2024
= Address protocol requirements
L ‘ ‘ ‘ ‘ ‘ (SITXCOMO09)
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