William Angliss Institute
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Group timetable - Certificate Il in Travel - Group 1A (19/02/2024 - 15/04/2024) Institute
08:00AM | 08:30AM | 09:00AM | 09:30AM | 10:00AM | 10:30AM | 11:00AM | 11:30AM | 12:00PM | 12:30PM | 01:00PM | 01:30PM | 02:00PM | 02:30PM | 03:00PM | 03:30PM | 04:00PM | 04:30PM | 05:00PM | 05:30PM
o 09:00AM-11:30AM, 19/02/2024 ... 15/04/2024 12:00PM-04:15PM, 19/02/2024 ... 15/04/2024
= Sell tourism products or services (SITTTVL004) Access and interpret product information (SITTTVL001)
09:00AM-11:00AM, 20/02/2024 - 16/04/ 11:30AM-05:30PM, 20/02/2024 - 16/04/2024
g 2024 Use a computerised reservations or operations system (SITTTVL007)
= Source and use information on the
tourism and travel industry (SITTINDOO3 ‘ ‘ ‘ ‘ ‘
-] 09:00AM-12:00PM, 21/02/2024 - 13/03/2024 12:30PM-03:30PM, 21/02/2024 - 17/04/2024
é Provide service to customers (SITXCCS014) Source airfares and issue tickets for domestic flights
| | | | | (SITTTVLOO8)
2 09:00AM-12:00PM, 22/02/2024 - 18/04/2024 12:30PM-05:00PM, 22/02/2024 - 18/04/2024
= Provide advice on Australian destinations (SITTTVL003) Use a computerised reservations or operations system (SITTTVLO007)
= 10:00AM-01:00PM, 23/02/2024 - 1/03/2024 01:30PM-05:30PM, 23/02/2024 - 8/03/2024
'S

1 1

Participate in safe work practices (SITXWHS005)

Show social and cultural sensitivity (SITXCOMO007)

1 1 1 1
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