
William Angliss Institute
Group timetable - Certificate III in Travel - Group 1A (29/04/2024 - 24/06/2024)

08:00AM 08:30AM 09:00AM 09:30AM 10:00AM 10:30AM 11:00AM 11:30AM 12:00PM 12:30PM 01:00PM 01:30PM 02:00PM 02:30PM 03:00PM 03:30PM 04:00PM 04:30PM 05:00PM 05:30PM

10:00AM-01:00PM, 29/04/2024 ... 24/06/2024

Apply knowledge of the structure, products and services of an
airline operator (AVII0012)

01:30PM-04:30PM, 29/04/2024 ... 24/06/2024

Apply communication skills (BSBCMM211)M
on

10:00AM-01:00PM, 30/04/2024 - 25/06/2024

Provide advice on international destinations (SITTTVL002)

01:30PM-04:30PM, 30/04/2024 - 25/06/2024

Provide specialist advice on cruises (SITTTVL011)T
ue

09:00AM-03:30PM, 1/05/2024 - 26/06/2024

Book tourism products and process documentation (SITTTVL006)W
e

09:00AM-03:30PM, 2/05/2024 - 27/06/2024

Construct international airfares (SITTTVL009)T
hu

09:00AM-12:00PM, 3/05/2024 - 28/06/2024

Prepare customer quotations (SITTTVL005)

12:30PM-02:30PM, 3/05/2024 - 28/06/
2024

Address protocol requirements
(SITXCOM009)Fr

id
ay
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