William Angliss Institute
Group timetable - 233TOU3N1A, Certificate Ill in Tourism - Jul - 1A (Wks 30-38, 40-48)
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Monday

Wks 30-32, 24/07/2023 - 7/08/2023 [=3]
Source and use information on the tourism and travel industry (SITTIND003)

Wks 33-37, 14/08/2023 - 11/09/2023 [=5]
Access and interpret product information (SITTTVLO001)

Wk 38, 18/09/2023
Provide First Aid (HLTAIDO11)

Wks 40-48, 2/10/2023 - 27/11/2023 [=9]

Provide visitor information (SITXCCS010)

Wks 40-48, 2/10/2023 - 27/11/2023 [=9]
Coach others in job skills (SITXHRM007)

Wks 40-48, 2/10/2023 - 27/11/2023 [=9]
Lead tour groups (SITTGDE016)

Tuesday

Wks 40-44, 46-48, 3/10/2023 ... 28/11/2023 [=8]
Use a computerised reservations or operations system (SITTTVL007)

Wks 40-44, 46-48, 3/10/2023 ... 28/11/2023 [=8]
Sell tourism products and services (SITTTVL004)

Wks 30-38, 25/07/2023 - 19/09/2023 [=9]
Prepare and present tour commentaries or activities (SITTGDE017)

Wed

Wks 30-31, 26/07/2023 - 2/08/2023 [=2]
Show social and cultural sensitivity (SITXCOMO007)

Wk 32, 9/08/2023
Participate in safe work practices (SITXWHS005)

Thursday

Wks 30-34, 27/07/2023 - 24/08/2023 [=5]
Provide advice on Australian destinations (SITTTVL003)

Wks 35-38, 31/08/2023 - 21/09/2023 [=4]
Select event venues and sites (SITEEVT025)

Wks 40-48, 5/10/2023 - 30/11/2023 [=9]
Use a computerised reservations or operations system (SITTTVL007); Use a computerised

reservations or operations system (SITTTVL007)

Wks 40-43, 5/10/2023 - 26/10/2023 [=4]
Provide service to customers (SITXCCS014)

Wks 44-48, 2/11/2023 - 30/11/2023 [=5]

Manage disrespectful, aggressive or abusive customers (SIRXCEG008)

Fri
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