
William Angliss Institute
Group timetable - 233TRA3N1B, Certificate III in Travel - Jul - 1B (Wks 30-38, 40-48)
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Wks 30-32, 24/07/2023 - 7/08/2023 [=3]

Source and use information on the tourism and travel industry (SITTIND003)

Wks 33-37, 14/08/2023 - 11/09/2023 [=5]

Access and interpret product information (SITTTVL001)

Wks 40-48, 2/10/2023 - 27/11/2023 [=9]

Construct normal international airfares (SITTTVL009)

M
on

da
y

Wks 37-38, 12/09/2023 - 19/09/2023 [=2]

Source airfares and issue tickets for domestic flights (SITTTVL008)

Wks 40-43, 3/10/2023 - 24/10/2023 [=4]

Apply knowledge of the structure, products and services of an airline operator (AVII0012)

Wks 44, 46-48, 31/10/2023 ... 28/11/2023 [=4]

Promote workplace cyber security awareness and best practices (BSBXCS402)

Wks 30-36, 25/07/2023 - 5/09/2023 [=7]

Use a computerised reservations or operations system (SITTTVL007)

Wks 40-44, 46-48, 3/10/2023 ... 28/11/2023 [=8]

Sell tourism products and services (SITTTVL004)
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Wks 30-31, 26/07/2023 - 2/08/2023 [=2]

Show social and cultural sensitivity (SITXCOM007)

Wk 32, 9/08/2023

Participate in safe work practices (SITXWHS005)

Wks 33-38, 40-42, 16/08/2023 ... 18/10/2023 [=9]

Use a computerised reservations or operations system (SITTTVL007)

Wks 43-48, 25/10/2023 - 29/11/2023 [=6]

Provide specialist advice on cruises (SITTTVL011)

Wks 33-38, 16/08/2023 - 20/09/2023 [=6]

Use a computerised reservations or operations system
(SITTTVL007)

Wks 40-42, 4/10/2023 - 18/10/2023 [=3]

Use a computerised reservations or operations system
(SITTTVL007)

Wks 33-38, 40-42, 16/08/2023 ... 18/10/2023 [=9]

Use a computerised reservations or operations system
(SITTTVL007)
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Wks 30-34, 27/07/2023 - 24/08/2023 [=5]

Provide advice on Australian destinations (SITTTVL003)

Wks 35-38, 31/08/2023 - 21/09/2023 [=4]

Provide advice on international destinations (SITTTVL002)

Wks 40-43, 5/10/2023 - 26/10/2023 [=4]

Provide service to customers (SITXCCS014)

Wks 44-48, 2/11/2023 - 30/11/2023 [=5]

Manage disrespectful, aggressive or abusive customers (SIRXCEG008)
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Wks 40-42, 6/10/2023 - 20/10/2023 [=3]

Prepare customer quotations (SITTTVL005)

Wks 43-48, 27/10/2023 - 1/12/2023 [=6]

Book tourism products and process documentation (SITTTVL006)

Wks 30-36, 28/07/2023 - 8/09/2023 [=7]

Use a computerised reservations or operations system (SITTTVL007)

Wks 37-38, 15/09/2023 - 22/09/2023 [=2]

Source airfares and issue tickets for domestic flights (SITTTVL008)
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